
CODE TITLE TRAINING 
DAYS/ 

HOUR
JAN FEB MAC APR MAY JUN JUL AUG SEP OCT NOV DEC

PMAM2401 ISO/IEC 17025:2017 - Introduction to the Competence 

Requirement of Testing & Calibration Laboratories
1 (D) 22 05 25

PMAM2402 Hygiene Practice and Quality Control in Microbiology 4 (H) 29

PMAM2403  ISO/IEC 17025:2017 - Method Validation & Verification  

(Microbiological Testing) and Evaluation of Measurement 

Uncertainty in Microbiological Testing (MVUM) 

4 (H) 30

PMAM2404 ISO 15189:2022 – Understanding the Requirement for Quality 

and Competence of Medical Testing Laboratory
2 (D)

PMAM2405 ISO/IEC 17025:2017 – Laboratory Approved Signatory 2 (D) 17-18

PMAM2406 ISO/IEC 17025:2017 - Competency in the Laboratory Internal 

Auditing
3 (D) 23-25

PMAM2407 ISO/IEC 17025:2017 – Competency in Managing 

Nonconformance, Improvement and CAPA
2 (D) 08-09

PMAM2408 ISO/IEC 17025:2017 – Competency in Managing Actions to 

Address Risks and Opportunities
2 (D) 13-14

PMAM2409 Measurement Uncertainty (MU) Principles and Methodology 

to ISO GUM/JCGM 100
 2 (D) 24-25

PMAM2410 ISO/IEC 17025:2017 - Competency in Managing Complaints 

and Feedback
2 (D) 16-17

PMAM2411 Documentation requirement for ISO/IEC 17025:2017 2 (D) 22-23

PMAM2412 Understanding Measurement & Calibration System 2 (D) 19-20

PMAM2413 Laboratory QA & QC (Quality Assurance & Quality Control) 2 (D) 23-24

PMAM2414 Method Verification & Validation 1 (D) 25

PMAM2415 Verification and IC (Intermediate Check) of Electronic 

Balance , Temperature Measuring Equipment and Pipette
2 (D) 21-22

NOTE

All scheduled programs are available to be conducted as in-house programs. Don't hesitate to get in touch with us for quotations. The cut-off date for 

course registration is 7 days prior to the scheduled date. Any registrations received after this date may not be considered or processed. We encourage 

participants to submit their registration before the specified cut-off date so that they can make sure it's full and timely processing. PMAM reserves the 

right to make exceptions under special circumstances, but this is not guaranteed. We appreciate your understanding.                                                                                                                                                                                                                                                                                                                                                               

Online: Members- rm100/day (4hrs) Non-Members-rm200/day Members-rm200 (2 days 8 hrs) Non-Members- rm400 (2 days 8 hrs) Onsite: 

Members-rm300/day.  Rm600 (2 days) Non-Members-rm450/day. RM900 (2 days)                                                                                                                                                                                                                                                                     

*All course fees are charged per person and course.

Below list training HRDC Claimable

Non-HRDC Claimble

PMAM TRAINING SCHEDULE 2024 



You acknowledge that you have read and understood this notice and agree not to proceed with any logistic bookings until 

you receive confirmation from us. We will send an invoice with the total amount to your email address. You can make 

payment by following the instructions given in the email.                                                                                                                                                                                      

Cancellation

Cancellation: If “company”. cancels the confirmed date(s) of training.

•	Cancellation more than 7 day working days before the training date – entitled to a full refund.

•	Cancellation less than 7 working days before the training date – entitled for 70% of the total amount is forfeited.

Postponed: If “company”.  postponed the confirmed date(s) of training.

•	Confirm postponement for any training less than 14 days notice prior to commencement will be subjected to a 50% 

service charge on a total invoice                                                                                                                               Contact 

Us.	

If you have any questions about these Terms and Conditions, you can contact us:

● By visiting this page on our website: https://www.makmal-malaysia.org.my/

● By sending us an email: atiqah@makmal-malaysia.my
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